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TENDER FOR SUPPLY, ERECTION, COMMISSIONING, 
INSTALLATION AND TESTING OF PASSENGER 

ELEVATORS/LIFTS AT NSMIMS, KOLLAM 

 
 

 

TENDER DOCUMENT 
 
 

 

 
 
 

 
 
 
 
 
 
 
 

 

N.S. MEMORIAL INSTITUTE OF MEDICAL SCIENCES 

PALATHARA, KOLLAM 691020 
www.nshospital.org 

Phone Nos. 0474 – 2723199, 2724823 

E-mail:nsmimskollam@gmail.com 

LAST DATE FOR RECEIPT OF TENDER : 29.11.2019 TILL 3 PM 
 
 

Earnest Money    :  Rs 50000/- 

Date of opening of Technical Bid :  29.11.2019 (4 pm) 

Date of opening of Financial Bid :  30.11.2019 (3 pm) 

 
 
 
 

TOTAL PAGE IN TENDER: 1 to 20
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FIRM/COMPANY DETAIL PERFORMA 

(To be filled by the firm) 
 
 
 

 
1. 

 
Name of Firm 

 
: 

 

 
2. 

 
Tender Fees detail cash/draft 
No. with date and amount 

 
: 

 

 
3. 

 
Earnest Money draft No. with 
date and amount 

 
: 
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Firm Registration No. 

 
: 

 

 
5. 

 
PAN No. 

 
: 

 

 
6. 

 
VAT/TIN No. 

 
: 

 

 
7. 

 
Service Tax No. 

 
: 

 

 
8. 

 
Turn Over 

 
: 

 

 
For the Year 2018-19 

 
: 

 

 
9. 

 
OEM Certificate 

 
: 

 

 
10. 

 
Performance Certificate 

 
: 

 

 
11. 

 
Completion Certificate 

 
: 

 

 
 

Note:- The firm should fill all the columns and attach photocopy of the relevant document. 
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TENDER NOTICE 

TENDER FOR SUPPLY, ERECTION, COMMISSIONING, INSTALLATION AND 
TESTING OF PASSENGER ELEVATORS/LIFTS AT NSMIMS, KOLLAM 

 
Sealed tenders under two Bid System (Technical and Financial Bid) in separate envelop are 

invited from manufacturer/dealers/firms on the prescribed form for Supply, Erection, 

Commissioning, Installation and Testing of Passenger Elevators/Lifts at NSMIMS, Kollam. The 

financial bids of only those tenderer shall be opened who qualifies in technical bid. The 

technical bid shall be opened on 29.11.2019 at 4 pm and financial bid of eligible party(s) on 

30.11.2019 At 3 pm in the presence of tenderer or their authorized representative. Directors of 

this Institute reserve the right to accept or reject the tender without assigning any reason. 

Conditional, telegraphic or tender without earnest money shall not be considered. Earnest 

money of Rs. 50,000/- and tender form fees of Rs.500/- in the form of Cash/Bank Draft in 

favour of “KOLLAM DISTRICT CO OPERATIVE HOSPITAL SOCIETY Q 952” 

payable at kollam must accompany the tender.  
 

 
 

Sl.            
No. 

 
 

Description of work Earnest Money 

Rs. 

Completi
on of 

work time 

Date of Opening 
for Technical & 

Financial Bid 

Last Date of 
submission 

of Technical 
& Financial 

Bid 

1. Supply, Erection, Commissioning, 

Installation and Testing of Passenger 

Elevators / Lift (2 Nos.) at NSMIMS, Kollam 

Lift – Main Block  (20 persons 1360 Kg. 

Capacity). 

50000 60 Days 

Technical 
Bid 
29.11.2019 At 
4.00 pm 

Financial Bid 
30.11.2019 at 
3 pm 

29.11.2019 
at 3 pm. 

2. Annual Maintenance Contract (AMC) of five 
years after completion of one Year Warranty 
period of the New Elevators/Lifts  
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ELIGIBILITY CRITERIA FOR BIDDERS (TO BE ENCLOSED IN ENVELOPE-I) 
 

A. Bidder should be a reputed manufacturer based in India with office preferably in Kerala 

and engaged specially and professionally in the business of Elevator/Lifts profession(s). 

B. Bidder should be registered with Sales Tax/Vat Department/Service Tax; copy of certificate 

must be enclosed with bid. 

C. Bidder to give an undertaking that they have not been blacklisted by any Government 

Department/PSU/Pvt. Sectors. 

D. The applicant should be original manufacturer of product. Copy of manufacturer certificate 

must be enclosed. 

E. All completion certificate highlighting successful completion and satisfactory performance 

work in Elevators/Lifts works from the competent authority of allotment of the work shall 

be attached with the tender. 

F. List of works done showing the details of the clients like Address & contact person, 

Telephone No. including Mobile Number and E-mail ID, brief description of works, Value 

of Work, Contractual time, Actual time of completion time, reasons of delay if any. 
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N.S. MEMORIAL INSTITUTE OF MEDICAL SCIENCES 

PALATHARA, KOLLAM 691020 
www.nshospital.org 

 
 

ADVERTISEMENT NO. : 1421/2019-20/Lift/NSMIMS DATED: 19.11.2019 
 

DUE DATE FOR SUBMITTING THE TENDER : 29.11.2019         TIME: 3 pm 
 
 

DATE & TIME OF OPENING : 29.11.2019 at 4 pm 
 
 

NAME AND ADDRESS OF TENDERER : ---------------------------------------------------------- 

   ---------------------------------------------------------- 
 
 

TELEPHONE NUMBER, FAX  : ---------------------------------------------------------- 
 
 

E-MAIL ADDRESS  : ---------------------------------------------------------- 
 
 

EARNEST MONEY DETAILS: 

AMOUNT ………………… (Rupees………………………………….……………………………………) 
 
 
    DEMAND DRAFT NO. ………………………….. Dated ……………………………. 
 
 

Name of Bank: …………………………………… Amount: ……………………………… 
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TERMS AND CONDITIONS 
 

1. Only bidders who satisfy the eligibility conditions may apply. Sealed tenders under two bid 

systems should reach NSMIMS, Kollam by the last date and time. 

2. The tender document complete in all respects should reach the office of the Secretary, 

NSMIMS,Kollam by registered post, courier, by hand or in person on or before 29.11.2019 

during office hours. 

3. All sealed envelopes shall be clearly marked with name of work and name of bidder and 

shall be submitted on or before 29.11.2019 at 3 pm. Tenders received after due date and 

time will not be entertained. 

4. The tenderer should address their tender form to The Secretary, NSMIMS, Kollam. 

5. Envelope No. 1 should be marked as "Envelope No.1 – Prequalification Bid”. 

6. Envelope No.1 should contain Copies of valid Registration Certificate, TIN / Service Tax 

and PAN No. of your company and other related documents mentioned under eligibility 

criteria for bidders. 

7. Envelope No. 1 shall contain Earnest Money Deposit amount of Rs. 50000/- and tender form 

fee of Rs.500/- in form of Cash/Demand Draft in favor of “KOLLAM DISTRICT CO 

OPERATIVE HOSPITAL SOCIETY Q 952” payable at Kollam. Tenders without Earnest 

Money Deposit will be rejected. 

8. Tender received late on account of any reason whatsoever shall not be considered and also 

the tenders received in open condition or by telephonic or faxed tenders or received by post 

shall not be entertained. Tenders must be submitted by hand at the office of NSMIMS, 

kollam before last time. 

9. The execution/completion of the said work shall not exceed 60 days from the date of issue of 

the work order. 

10. Work order will be issued only after entering into the agreement. 

11. Liquidated damages shall be Rs.1000/- per day (and not more than 5% of contract value) of 

delay after expiry of stipulated completion time shall be levied. 
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12. The Defect Liability period shall be 12 months from the date of handing over the complete 

work, as per specification laid in work order and to the entire satisfaction of Director of 

Institute or his representative officer. 

13. Before handing over the elevator, company will perform safety and quality tests. 

14. Tenderer should sign at the bottom space of all pages of tender document. 

15. Earnest Money Deposit of the successful bidder shall be forfeited in the event of withdrawal 

of his bid or non-completion of the task. 

16. Earnest Money Deposit of unsuccessful bidder shall be returned after a decision on the 

tender is taken. No interest will be paid by NSMIMS on the Earnest Money Deposit. 

17. Any effort by a bidder to influence NSMIMS in bid evaluation, bid comparison or contract 
award decisions will result in rejection of the bidder's bid. 

18. Secretary, NSMIMS, Kollam reserves the right either to accept or reject any or all the 
tenders at any time prior to award of contract. 

19. No request for increase in the rates will be entertained during the period of supply of items. 

20. All disputes are subject to the jurisdiction of courts in Kollam. 

21. The requirement of the Institute in terms of quality of material with detailed specifications 

and quantity are given in the enclosed list. 

22. The tenderer should fill the rates (in figure and words) in the enclosed sheet itself for 

submitting the technical bid. 

23. The tenderer should indicate specifically the sales tax, duties and levies chargeable against 

each item. 

24. If the above mentioned details particularly the Sales Tax, the levies and other charges, are 

not quoted properly, the bid is liable to be cancelled. Conditional / doubtful bids are also 

liable to be cancelled. 

25. Secretary, NSMIMS, Kollam reserves the right to reject any or all tenders without 
assigning any reason whatsoever. 

26. Advance shall be given only on supply of materials which are accepted by the Hospital 

Authority. Final payment will be made after receipt and testing of items, to the satisfaction 

of the authorized representative(s) of the Hospital. 

27. All damaged or unapproved goods shall be returned at the risk and cost of the tenderer and 

the incidental expenditure thereupon shall be recovered from them. 
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TENDER FOR SUPPLY, ERECTION, COMMISSIONING, INSTALLATION AND 
TESTING OF PASSENGER ELEVATORS/LIFTS AT NSMIMS, KOLLAM 

 

TECHNICAL SPECIFICATIONS ANNEXURE- “A” 

 
1.0 GENERAL 

 
Supply, Erection, Commissioning, Installation and Testing of Passenger Elevators/Lifts at 

NSMIMS, Kollam  

 EXISTING PROVISIONS  
  
 (i.e. allied works which need not to be carried out, as the following existing provisions have to be 
utilized) 

 
1. Lift well. 
2. Main switch /circuit breaker and suitable power connection. 

 
 SCOPE OF WORK 

 
The work includes Supplying, Installing, Commissioning, Testing and handing over of  

Passenger lift as per tender specifications, in the NSMIMS, Kollam. The scope of work includes 

providing of the following: 

 
i) Suitable Mirror, Fan, lights and Hand rail in the car. 

ii) Floor Annunciator, Landing call display in the car and landing door. 

iii) Display of car position indication in each floor on the top. 
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 DETAILED TECHNICAL SPECIFICATION OF 20 PASSENGERS ELEVATOR 
 

Make: OTIS / MITSUBISHI / KONE/JOHNSON 

Standard: As per Kerala Lift& Escalators rule 2012 and IE Rules. 

Type of Elevator: Gearless & Machine Room less Type. 

Location of Motor: Directly above the Hoist way. 

Capacity: 1360 Kgs. (20 Persons). 

Speed: 1.5 Meter per Second 

Travel: 1, 2, 3, 4, 5, 6, 7, 8, 9 

Stops and Openings: 9 Stops and 9 Openings (All openings on the same side) 

Power supply: 3 Phase, 415 V AC, 50 Hz. 

Type of Drive : Variable Voltage Variable Frequency Microprocessor. 

Control: Simplex full collective Control with or without attendant. 

Door Operation: Automatic AC/DC Door operation with adjustable Door Opening and 
Closing Timings. 

Travel in Meters: Approximately 30 Meter  

Car Entrance: Side Opening Automatic Doors with provision of Emergency Key Opening 
at all Landing with a clear opening of 1000 mm [wide] x 2000 mm [height] 

Operation: Automatic 

Flooring: Providing and fixing S.S.304 CHEQ. PLATE FLOORING 

Indicators: Digital Direction and Position Indicator both (in Car and at all Landings.) 

Buttons: Surface mounted Brail Touch screen buttons on Car operation panel (COP) 
and Landing operation panels (LOP). 

Door safety : Provided with infrared full screen sensors to instantly stop the Car and 
landing door. 

Car size: 2900 mm x 1000 mm 

False ceiling: Stainless steel Hairline finish with Recess type LED Lights & Silent Cross 
Air Blower. 

Car Enclosure Stainless Steel Leather/Honeycomb finish with center opening, also 
equipped with Rear penal Mirror and Stainless Steel Hairline finish Hand 
Rail. 

Car Entrance Door: Stainless steel with hair line finish. 

Level Accuracy ± 5 mm. 

Transmission Belt  

Hoist way Size Available 3050 mm (Length) x 1850 mm (Width) 
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 Others: 
 

The following shall also be provided: 
 

a) Emergency alarm on Ground Floor. 

b) Emergency light with maintenance free rechargeable battery shall be provided. 

c) Mechanical terminal limit switches. 

d) Overload warning device. 

e) Intercom and floor annunciation system for floor indication. 

f) Load weighing device and display board for car. 

g) Fireman’s Switch at Ground Floor. 

h) Manual raising or lowering of the lift in case of emergency. 

 
 CAR OPERATING PANEL 

 
The car operating panel shall be flush/wall mounted and shall have:- 

 
a) A switch also shall be provided inside the car for the car fan apart from its automatic 

function. 

b) A button for reversing the door while closing shall be provided in the panel. 

c) A buzzer for notifying the attendant when an up trip should be made in answer to hall 
calls. 

d) Key operating switch for cutting in and out the additional equipment for “With 

Attendant Operation” 

e) Up and Down scrolling indicators for indicating the direction of the car. 

f) Hall call register shall be displayed inside the car. 

g) Telephone communication facilities shall be provided in the lift cabin to call 

operating / maintenance staff in case of emergency. 

h) The car automatically returns to the home landing after answering the last pending 
calls. 

 
 
7.0 CAR POSITION INDICATORS 
 

Digital car position indicator shall be provided with Stainless Steel face plate in car which 

indicates the landing at which the car is stopping or passing. 
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8.0 CALL REGISTERED LIGHTS 

Each hall button face plate in Stainless Steel shall be provided with registered lights which 

shall illuminate when corresponding button in the face plate is momentarily pressed and remain 

illuminated until call is answered. 

 

9.0 HALL POSITION INDICATOR 
A digital position indicator shall be provided above all elevated entrance on all landings 

indicating the position and direction of the car in the hoist way at all times 

. 
10.0 TYPE OF LANDING ENTRANCE PROTECTION 

Stainless Steel Doors with Hairline finish on Stainless Steel Frame. 
 

 
 AUTOMATIC TERMINAL STOPS 

 
a) The elevator shall be equipped with an automatic stopping device arranged to bring the car 

to a stop at the terminal landings independent of the regular operating device in the car. 

b) The final limit switches shall be provided in the hoist way separated by the car and 

arranged to stop the car and prevent the normal operation shall it travel beyond the normal 

stopping device. 

c) The tenderer shall provide all the frame work necessary for lift car and counter weight. 

d) The spring buffers under the car and the counter weight shall also provide by the tenderer. 

The doors and guides shall be designed to ensure effort free operation. 

 
 EMERGENCY AUTOMATIC RESCUE DEVICE 

 
a) In the event of Power failure during normal operations ARD shall automatically move the 

stalled lift to the nearest landing to facilitate the rescue of the passengers from the lift. 

b) Mechanical brake release device shall be provided for manual operation of hoist drum. 

Terminal stopping device shall be provided for manual operation of hoist drum. 

 
13.0 PHASE REVERSAL DEVICE 

 
Phase reversal device to be provided so that in case of Phase reversal of Power Supply the lift 

shall work normally. 
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14.0 FIRE SAFETY 

Elevator Doors shall be Fire rated to withstand fire from minimum Two Hour. 
 

15.0 ERECTION 
 

The Tenderer shall commence the erection of lift equipment immediately after receipt of the 

equipment and complete the work to the satisfaction of the Hospital Authority. Necessary 

scaffolding and safety measures for entire erection shall be done by the tenderer. 

 
16.0 TESTING 

 
Tests shall be carried out as per specification laid in the tender in the presence of Secretary or 

his representative. The company shall provide the test certificate along with all related documents 

of handing over to the NSMIMS authorities. 

 
17.0 MANUAL, DRAWING AND GUARANTEE/WARRANTY 

 
The Tenderer shall supply 3 sets of detailed mechanical and electrical drawings with 

operation and maintenance manuals along with the equipment before acceptance. The lift shall be 

warranty for 12 months from the date of acceptance and free maintenance shall be done during the 

guarantee/warranty period. 

 
18.0 TRAINING 

 
The Tenderer shall arrange training for 3 to 4 Institute personnel to enable them to secure 

rescue operation after installation of Lift. 

 
19.0 APPROVAL OF INSTALLATION AND COMPLETION CERTIFICATE 

 
In case of approval fees payable to the authorities shall be made by the NSMIMS and 

company will coordinate for such approval as per statutory requirements if applicable. 

 

20.0 TIME OF COMPLETION 
 

The entire works viz. Supplying, fixing, Installation, Testing, Commissioning and handing 

over of  Passenger Lift with VVVF drive motor including control panels and all accessories shall 

be completed within 2 Months from the date of issue of allotment letter.  
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 GENERAL TERMS & CONDITION 
 

a) The Technical Specification Annexure-’A’ , General Conditions Annexure –“B” and 

Schedule of prices and Quantities Annexure -‘A1’ to re-read in Conjunction to ensure the 

actual supply and works involved. 

b) The firm shall quote the rates only in the NSMIMS format as in Schedule ‘A-1’ . 

c) The firm shall inspect the site including hoist way, head room and other acquaints then the 

system to be designed and then only shall quote their offer. 

d) The firm shall engage all the men/materials/tools/plants required for the work at the site till 

the completion of the work. NSMIMS will not supply any of the same. 

e) The NSMIMS will not be responsible for any loss or damage of the men/materials /tools/ 

plants engaged by the firm during the work at site or transportation. 

f) The firm will be responsible for any loss/damage to the NSMIMS property during the 

execution of lift work at site. 

g) Any defects pointed later after inspection by the Hospital Authority shall be carried out at 

the Tenderer’s cost. 

h) Any cut openings holes or punching made by the Tenderer at the walls or floor while 

carrying out the electrification work shall be made good to the original surface 

immediately on completion of work. 

i) Any modification required towards civil works such as foundation for the machine bed 

block, control panels and buffer block in the pit shall be included in the tender. 

j) In cases, where specific mention has not been made of the brand / make of the materials in 

the specification considering the reliability / utility aspects and to suit the environmental 

conditions in the premises, only such materials shall be permitted to be used for the works. 

In all cases, the materials shall be got approved by Hospital authorities. 

k) The electric connection for the erection work will be provided by the NSMIMS free of 
cost. 

l) The Tenderer shall include regular examinations of the installations during regular working 

hours by trained employees and shall include all the necessary adjustments, greasing, 

oiling, cleaning, supplies of genuine standard parts to keep the equipment in proper 

operation. 

m) The firm shall contact the ‘ELECTRICAL ENGINEER, NSMIMS, Kollam                         

Tel.Ph.0474 2723199, for any technical clarifications. 
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ANNEXURE-B 
GENERAL CONDITIONS 

 

1.0 GENERAL 

These conditions & specifications are intended to cover the complete installation of 

elevator in first class workman like manner & shall include all work and materials in 

accordance with drawings and as per specifications. 

 CODES/REGULATIONS 

The work shall be carried out in accordance with regulations of any local codes/bye-

laws & IS codes which may govern the requirements of the elevators. The following 

codes/specifications shall be generally adhered to: 

a) IS: 1860 Code of practice for installation, operation and Maintenance of 

electric passengers & goods lifts. 

b) IS: 3534 Outline dimensions of electric lifts. 

c) IS: 4666 Specifications for electric passenger and goods lifts. 

 
3.0 SINGULAR/PLURAL 

 
In all cases where a device or a part of equipment is herein referred to in singular 

number, it is intended that such reference shall apply to as many such devices as 

required to complete the installation. 

 
 DRAWINGS 

 
Working Drawing: The lift well has already been constructed. The elevator contractor 

shall prepare detailed general arrangement drawing of the elevator including detailed 

machine room layout, cabling and mechanical equipment layout, brackets, etc. and 

submit the same to the Director within 14 days after the award of work. All the 

drawings shall be submitted in quadruplicate. 

The approval of elevator contractor’s drawings by the Director shall not absolve the 

contractor from any of his obligations as per this contract. The contractor shall point out 

any discrepancies in the approved drawings within two weeks from the date of receipt 

of the approved drawing failing which the contractor will be held responsible for any 

alterations, modifications or additions that may be required to be carried out to the 

elevator well, machine room or pit. 
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5.0. POWER SUPPLY 
 

 The entire plant and apparatus shall be designed to operate on 433 volts, 3phase, 4 wire, 

50 Hz AC supply. 

 The equipment shall be able to function satisfactorily under the following variations of 
power supply. 

  
a) Voltage : ± 10% 
b) Frequency : ± 3% 
c) Combined voltage & frequency         : ± 10% 

 
6.0 DUTIES/TAXES 

 
The tenderer shall include all duties & taxes such as excise duty and sales tax in his 

prices at the prevailing rates. The quantum of all such taxes & duties included shall be 

clearly indicated. It may be noted that if prices are quoted exclusive of such taxes & 

duties, the NSMIMS reserves his right to reject all such tenders. 

7.0 OCTROI 
 

The quoted prices shall be inclusive of Octori charges and no extra claim on this account 

will be entertained. 

 
8.0 PACKING/FORWARDING FREIGHT/TRANSIT INSURANCE 

The prices shall be inclusive of all packing, forwarding freight loading unloading and 

transit insurance charges. The extra claim on this account will not be entertained. 

 
9.0 RECEIVING/UNLOADING/HANDLING/STORING/SAFE CUSTODY 

Receiving/Unloading/Handling: The contractor shall receive all the materials, 

dispatched from his works, at site and unload, handle and store them in the premises 

which is provided by the NSMIMS is own risk. 

10.0 COMPLETION TIME 
The entire elevator plant/installation shall be completed within 2 months from the date 

of issue of allot letter  

11.0 LIQUIDATED DAMAGES 

A liquidated damages of 1/2% per week subject to a maximum of 5% of the value of 

work shall be paid by the Contractor to the employer if the completion of the work is 

delayed  beyond the agreed completion date and authorized extension of time if any. 
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 EXTENSION OF TIME 

 
Extension of time for completion of the work will be granted in case the work is delayed 
due to reasons beyond the control of the contractor such as: 
i) Force majeure 
ii) Delays on the part of the owner. 
iii) Delay by some other agency employed by the owners whose work has help up 

the contractor's work. 
 

13.0 LIABILITY FOR ACCIDENTS/DAMAGES 
 

This contract, the contractor shall be responsible for loss or damage to the 
plant/equipment/materials unless the installation is taken over by the Employer/owner. 

 
14.0 CONTRACTOR LIABLE FOR DAMAGE DONE 

 
Damage done to the property/life/structure due to contractor's operation or neglect will 

be charged to the contractor. 

15.0 INSURANCE 
 

The contractor shall arrange, secure and maintain insurance as may be necessary and for 

all such amounts to protect his interests and the interests of the employer against all 

risks as detailed herein. 

The form and the limit of such insurance as defined herein together with the 

underwritten thereof in each case shall be acceptable to the employer. 

However, irrespective of such acceptance, the responsibility to maintain adequate 

insurance coverage on comprehensive all risks basis at all times during the period of 

contract or extended period if any. Contractors of company are covered under ESI .EAR 

policy shall be taken by company for 6 months of materials at site or handover, 

whichever earlier. 

 
 DAMAGE TO PERSONS AND PROPERTY, INSURANCE, ETC. 

 

 The Contractor shall be responsible for all injury to the work or workmen to 
persons, animals or things and for all damages to the structural and/or decorative part of 
property which may arise from the operations or neglect of himself or of any Sub contractor or 
of any of his or a Sub Contractor's employees, whether such injury or damage arise from 
carelessness, accident or any other cause whatsoever, in any way connected with the carrying 
out of this contract. The clause shall be held to include inter-alia, any damage to buildings 
whether immediately adjacent or otherwise, and any damage to roads, streets, foot-paths or 
pathways as well as damage caused to the buildings and the work forming the subject of this 
contract by rain, wind or any other inclemency of the weather. The contractor shall indemnify 
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the Employer and hold harmless in respect of all and any expenses arising from any such 
injury or damages to persons or property as aforesaid and also in respect of any claim made in 
respect of injury or damage under any acts of compensation or damage consequent upon such 
claim. 

 
 The contractor shall reinstate all damage of every sort mentioned in this clause, so as to 

deliver the whole of the contract work, complete and perfect in every respect and so as to 
make good or otherwise satisfy all claims for damages to the property or third parties. 

 
 The contractor shall obtain a policy covering under Workmen Compensation Act, a third 

party insurance as well as any other insurance and indemnify the Employer entirely from all 
responsibility in this respect. The insurance must be placed with a company approved by the 
Employer and must be effected jointly in the name of the contractor and the Employer and the 
policy lodged with the latter. The scope of insurance is to include damage or loss to the 
contract itself till this is made over in complete state. 

 
 Insurance is compulsory and must be effective from the very initial stage. The 

Contractor shall also be responsible for anything which may be excluded from damage to any 
property arising out of incident occurrence or defective carrying out of this contract. 

 
 The Employer shall be at liberty and is hereby empowered to deduct the amount of any 

damages, compensations, costs. Charges and expenses arising or accruing from or in respect 
of any such claim or damages from any sums due or to become due to the contractor. 

 
 INSURANCE: Erection All risk Insurance Policy and Workman's Compensation Policy. 

Unless otherwise instructed the Contractor shall insure the work and keep the insured until the 
completion and handing over of the contract against loss or damage by fire and/or earth quake, 
flood or damages from whatever cause by an All Risk Insurance Policy for the full value of 
the contract and Workmen's Compensation Policy of adequate value. The insurance must be 
placed with a company approved by the Employer, in the joint names of the Employer and the 
contractor for such amount asper existing guidelines of government. 

 The Contractor shall deposit the policy and receipt for premiums paid with the 
Employer within 21 days (Twenty one days) from the date of issue of work order unless 
otherwise instructed. In default of the contractor insuring as provided above, the Employer on 
his behalf may so insure and may deduct the premiums paid from any money due, or which 
may become due to the contractor. The contractor shall as soon as the claim under the policy 
is settled or the work reinstated by the Insurance Company should they elect to do so, proceed 
with due diligence with the completion of work in the same manner as though the fire has not 
occurred and in all respects under the conditions of the contract. The Contractor in case of 
rebinding or reinstatement after fire shall be entitled to extension of time for completion as the 
Employer may deem fit. 

 
 

17.0 VARIATIONS/RESTRICTIONS OF WORK 

Employers / Owners reserve their rights to alter/ delete any item of work as also restrict 
or increase the quantum of work to be carried out by the contractor. Such variations 
shall not vitiate the contract. The contractor shall not be eligible for any compensation 
for such variations. However, the quantum of work carried out will be measured and 
paid the contract rates. 
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18.0 PRICE /PRICE VARIATION 

 
Prices should be quoted in Indian Rupees only. Prices quoted shall be held firm throughout the 
period of contract. No price variation on any account, shall be allowed. 

 
 PERFORMANCE 

 
a) The Elevator contractor shall guarantee/warranty that all the machines/plants/ 

installations covered under this contract will yield contract rating and results. 
b) The elevator contractor upon the completion of the work shall perform all the 

tests required to establish, that the elevator plant is performing as per the contract 
rating, especially with regards to the load, speed, systems and controls. 

c) If the performance tests do not yield the contract ratings, then the elevator 
contractor shall rectify/ replaces free of cost such equipment/materials/ plants 
and re-conduct the tests to demonstrate their correctness within one month from 
the date of written notice from the employer. 

d) If the elevator contractor fails to carry out modifications required and establish 
the contract rating of the plant, the owner/employer reserves the right to get the 
work done at his cost. 
 

20.0 DEFECTS LIABILITY 
 

The elevator contractor shall guarantee/warranty that the entire plant/ materials are of 
brand new quality and the plant/ materials and workmanship of the apparatus installed 
by him under this contract are first class in every respect, and that the plant/material and 
workmanship shall be free from all the defects. The elevator contractor also ensure that 
he shall rectify/replace free of cost all defective material/plant/ apparatus/workmanship 
for a period of one year from the date of handing over of the plant. If the performance of 
the plant is found to be unsatisfactory during the period of defects/liability, the 
guarantee shall be extended till the plant is rectified and satisfactory performance is 
established for a period of not less than 6 months. 

 
21.0 MAINTENANCE 

 
After completion of the installation of the elevator plant by the elevator contractor, he 
shall furnish, free of cost, maintenance service for the entire plant for a period of 12 
months from  the date of handing over. The maintenance service shall include regular 
examination of the plant during the regular working hours by trained personnel, and 
shall include all necessary adjustments, greasing, oiling, cleaning, supplies and genuine 
standard parts to keep the equipment/plant in proper operation. 

 
22.0 PAINTING 

 
All exposed metal work finished under these specifications shall be properly spray 
painted after installation to the entire satisfaction of the employer. 
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 PROVISION BY ELEVATOR CONTRACTOR 
 

Elevator contractor shall provide/carryout the following works at his own cost. 

a) Necessary scaffolding in the hoist-way required during the erection of the elevators. It 
shall be responsibility of the contractor to provide safe and strong scaffolding duly 
fastened/ securely fixed to building to prevent it from swaying. 

b) Minor builders work comprising of cutting holes and making good for car and counter 
weight rail brackets, hall buttons and indicators including laying of sill in position. 

c) Steel items such as machine beams, bearing plates, buffer support channels, and any 
insert plates/sleeves etc. required for installation of these items. 

d) Necessary sill projection in aluminum/steel at all landings. The contractor shall provide 
any other work as may be required to complete the work. 

e) The scaffolding constructed by the lift contractor. 

f) Guard for hoist way& temporary barricades at hoist way openings. 

 

 PROVISION BY NSMIMS 
 
The following work shall be excluded from scope of work of elevator contractor. 

a) A hoist-way, properly framed, enclosed and plastered and painted including a pit of 
proper depth with drains and water proofing, if required. 

c) Properly lighted ventilated shaft, including floors, access door, ladders, trap doors and 
guards as required. 

d) Pouring and finishing of shaft floor after the machine and relevant equipment  have 
been set in place by elevator contractor. 

e) Main electric supply to machine room including wiring up to the elevator machine 
controllers, lights in the midpoint of hoist way, light with switch in the pit &hoist way 
etc. as required. 

f) Electric power for erection, testing & commissioning of the elevator plant. 

g) Architraves & door frames at all hoist way entrances. 
 
h) Hoisting beam in the machine room customer scope. 
 
25.0 TERMINATION OF CONTRACT 
 
Owners/Employers may terminate the contract if the contractor commits any act of 

insolvency or shall be adjudged insolvent or if he suffers any payment under this contractor 

be attached by or on behalf of any creditors of the contractor or has abandoned the contract or 

has filed to Commence the work or had without any lawful excuse under the conditions 
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suspended the progress of work for 15 days after receiving instructions from the employer to 

proceed with the work or has failed to proceed with work with the diligence & failed 

persistently to observe & perform all or any of the acts required for performance of the 

contract. 

 PAYMENT TERMS & CONDITION 
 

a) 70% payment the receipt of material at site on the inspection within 15 days. 

b) 20% payment after successful installation & commissioning of lift. 

c) Balance 10 % payment shall be paid after handing over the lift against performance 

Bank Guarantee of equivalent amount valid for a period of 12 months from the date 

of successful commissioning. 

27.0 24 HOUR CALL BACK SERVICE 
The contractor shall be able to provide to the owner 24 hours’ emergency call back service 

at kollam. 

28.0 AGREEMENT: 
The successful tenderer will be required to enter into an agreement, draft of which is 

attached and shall pay for all stamps and legal expenses incidental thereto. 

29.0 VALIDITY: 
The tenderer shall note that his tender shall remain open for consideration for a period 

of 90 days from the date of opening of tender. 

30.0 LAW GOVERNING CONTRACT: 
 

This shall be governed by Indian Law for the time being enforce. All disputes arising out of 

this work shall be subject to jurisdiction of kollam Courts only. 


